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Basically learning 
how to not be 

‘THAT’ person in 
the office
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Workforce Essentials 
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Experience Kit: 
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By the end of the program, learners 
will be able to:
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Deliver as one-week intensive 
(4 hours/day) modules

Deliver as a 
multi-week program

��



Professionalism & Initiative������������
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Professional Basics������������
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Communication������������
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Teamwork & Collaboration������������
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Problem Solving������������
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